Penryn & Truro

University
of Exeter

In an emergency or
immediate risk of harm

Mental Health and
Wellbeing

Non- Urgent

Accommodation Team

International Students

Immigration or Visa issues

Accessibility

Specific Learning
Differences and long-term
(mental & physical) health
conditions

Homesickness, conflict
with friends/flatmates,
social support

Bullying/harassment,
victim of crime, abuse,
sexual violence,
drugs/alcohol

Financial Support

Community, spirituality,
faith & religion

Students in Cornwall

Where to get help/support/information about...

Personal

If you or someone around you is at immediate risk
call 999

Campus Safety and Support Team:
+44(0)1326255875

24 hour emergency line: +44(0)1326254444
Glasney Lodge: 01326 253503

Urgent Support related to Wellbeing

Education Welfare Team page
Student Support page

Call 01326370460 or
email studentservices@fxplus.ac.uk

Fill out this short form to be linked in with FX Plus
Student Support

Pop-in to Glasney Lodge
Telephone: +44(0)1326253639

Email: accommodation@fxplus.ac.uk

Specialist advice: visaadvice@exeter.ac.uk
Online drop-ins: Register here

Digital appointments (for students currently
inside the UK)

Accessibility team:
* Email accessibility@fxplus.ac.uk (or call via
Compass helpdesk 01326 370 460)

* Bookanonline meeting with an Accessibility
advisor

Education Welfare Team page
Reslife:

*  Email: reslife@fxplus.ac.uk
* Keep up to date with on Reslife Facebook &

Reslife Instagram

E ion Welfare Team
Exeter Speaks Out:

* 3 ways to confidentially report an incident
(informal, formal or anonymous)
r R r W

Contact SID Helpdesk through SID Online or iExeter
(or call 0300 5550444 (UK) / +441392 724724 (Int'l)

)
SU Advice: Service: Email advice@thesu.org.uk or

k intment with an visor

Finan nd f w

Financial Hardshi for All fun

Chaplaincy:
¢ Email chaplaincy@fxplus.ac.uk or call 01326
370744

* Keep up to date with Chaplaincylnstagram

Academic/Professional

Interrupting or withdrawing

from your studies

Timetabling

IT/ Account Issues

Module Changes

Appeals & Complaints

Careers, Work Experience,
Placements, Training

(inc. part-time/ student jobs

Reasonable adjustments to
teaching and/or assessments

E.g; ILPs (Individual Learning

Plans)

Screening for Specific Learning

Differences

Deadlines, mitigation,
assignments, exams,
coursework

Academic language skills
(for non-native speakers)

Academic Study Skills
writing, critical thinking,
referencing etc...

E.g;

Library

Researc
h, readings, information skills

Education Welfare Team page

Email welfare.penryn@exeter.ac.uk
Call 01326371847 or 01326371875

Book an online meeting with Education
Welfareadvisor

Email: timetabling@fxplus.com

IT Service Desk:

* Logan IT supportrequest
e (Call 01392 725 050

Infopoint/Hub (Drop-in @ Peter Lanyon Building)

¢ Email info.penryn@ex.ac.uk
e (Call 01326371800

SU Advice Service:

email advice@thesu.org.uk or book
appointment with an advisor

Career Zone Resources & Support page
Career Zone Live Chat

Call +44(0)1392 724493

Email: careers @exeter.ac.uk
Check out Handshake; career development
platformfull of opportunities

Accessibility team:

Email accessibility@fxplus.ac.uk
Call via Compass helpdesk 01326 370 460

Book an online meeting with an Accessibility
advisor

Education Welfare Team page

Inclusive Learning Team page

* Telephone: 01326 259 340

* Email: dyslexia@fxplus.ac.uk (SpLD queries)
inclusive@fxplus.ac.uk (inclusion queries)

Mitigation info
Assessment info
Exam dates
E-mail: info.penryn@exeter.ac.uk (or call
+44 (0)1326 371815)
The Languages Team
*Details of Languages Team workshops
*Book a 1-1 with Languages Team
*Email: languages@fxplus.ac.uk

StudyZone and ASK Academic Skills Team:

* StudyZone Support & resources

. Book 1:1witl : ic Skill .
Email: ask@fxplus.ac.uk

Academic Liaison Librarian Team:

Email: library@fxplus.ac.uk

Click here for the A to Z of support and services for students



https://fxplus.ac.uk/student-support/support-wellbeing/need-help-now/
https://www.exeter.ac.uk/students/wellbeing/cornwall-student-welfare/
mailto:welfare.penryn@exeter.ac.uk
https://outlook.office365.com/book/PenrynEWAInitialAppointments@UniversityofExeterUK.onmicrosoft.com/
https://outlook.office365.com/book/PenrynEWAInitialAppointments@UniversityofExeterUK.onmicrosoft.com/
mailto:timetabling@fxplus.com
https://www.exeter.ac.uk/students/wellbeing/cornwall-student-welfare/
https://fxplus.ac.uk/student-support/support-wellbeing/
mailto:studentservices@fxplus.ac.uk
https://forms.office.com/pages/responsepage.aspx?id=s-4LVT1qRkahEfidAXd5LnHA1HOmU2JLtYsmOKYaX4ZURTM4RUlKOVVMRzlZUVU4WENCREVLMlpORy4u
https://forms.office.com/pages/responsepage.aspx?id=s-4LVT1qRkahEfidAXd5LnHA1HOmU2JLtYsmOKYaX4ZURTM4RUlKOVVMRzlZUVU4WENCREVLMlpORy4u
https://uoeitservicedesk-apps.easyvista.com/s/selfservice
https://uoeitservicedesk-apps.easyvista.com/s/selfservice
https://uoeitservicedesk-apps.easyvista.com/s/selfservice
mailto:info.penryn@ex.ac.uk
https://compassonline.fxplus.ac.uk/esdlive/email%3Aadvice@thesu.org.uk
https://www.thesu.org.uk/advice/appointments/
https://www.thesu.org.uk/advice/appointments/
mailto:accommodation@fxplus.ac.uk
mailto:visaadvice@exeter.ac.uk
https://www.eventbrite.co.uk/e/120164259535
https://forms.office.com/Pages/ResponsePage.aspx?id=d10qkZj77k6vMhM02PBKUx2B6rqewblEk09-ZJRDAY5UNkw3TVlTWEpCNVBEWFhDVFRMQkQxMkRMNy4u
https://www.exeter.ac.uk/students/careers/
https://www.exeter.ac.uk/students/careers/
https://www.exeter.ac.uk/students/careers/
mailto:careers@exeter.ac.uk
https://exeter.joinhandshake.co.uk/login
https://studyhub.fxplus.ac.uk/accessibility-inclusion
mailto:accessibility@fxplus.ac.uk
https://outlook.office365.com/owa/calendar/Accessibility1@falmouthac.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/Accessibility1@falmouthac.onmicrosoft.com/bookings/
mailto:accessibility@fxplus.ac.uk
https://outlook.office365.com/owa/calendar/Accessibility1@falmouthac.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/Accessibility1@falmouthac.onmicrosoft.com/bookings/
https://www.exeter.ac.uk/students/wellbeing/cornwall-student-welfare/
https://www.exeter.ac.uk/students/wellbeing/cornwall-student-welfare/
mailto:reslife@fxplus.ac.uk
https://www.facebook.com/FXResLife/
https://www.instagram.com/fxreslife/
https://studyhub.fxplus.ac.uk/accessibility-inclusion/spld-screening
mailto:dyslexia@fxplus.ac.uk
mailto:inclusive@fxplus.ac.uk
https://www.exeter.ac.uk/students/wellbeing/cornwall-student-welfare/
https://fxplus.ac.uk/speakout/
https://www.exeter.ac.uk/about/speakout/helpandadvice/
https://www.exeter.ac.uk/students/infopoints/yourinfopointservices/mitigation/
https://www.exeter.ac.uk/students/infopoints/yourinfopointservices/assessments/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.exeter.ac.uk%2Fstudents%2Fadministration%2Fexamsandassessment%2Fcornwall%2F&data=05%7C01%7CC.S.Stoker%40exeter.ac.uk%7Ce0313ebb1f8a40557e6708dbbead8c3d%7C912a5d77fb984eeeaf321334d8f04a53%7C0%7C0%7C638313424947005641%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=o8k0qNVAtzoRBDUzbnvnqTOI4mctan9GO6dzep80xKs%3D&reserved=0
mailto:info.penryn@exeter.ac.uk
https://sid.exeter.ac.uk/Login/login?
https://compassonline.fxplus.ac.uk/esdlive/email%3Aadvice@thesu.org.uk
https://www.thesu.org.uk/advice/appointments/
https://www.exeter.ac.uk/students/finance/
https://www.exeter.ac.uk/students/financialhelp/
https://studyhub.fxplus.ac.uk/exeter
https://outlook.office365.com/owa/calendar/LanguagesEAPPenrynCampusAppointments@falmouthac.onmicrosoft.com/bookings/
mailto:languages@fxplus.ac.uk
https://www.exeter.ac.uk/students/studyzone/
https://studyhub.fxplus.ac.uk/ask/1to1-appointments
https://studyhub.fxplus.ac.uk/ask/1to1-appointments
mailto:ask@fxplus.ac.uk
mailto:chaplaincy@fxplus.ac.uk
https://www.instagram.com/multifaithchaplaincy/
https://libguides.exeter.ac.uk/c.php?g=682716
https://outlook.office365.com/owa/calendar/BookALibrarianExeterPenryncampus@falmouthac.onmicrosoft.com/bookings/
mailto:library@fxplus.ac.uk
https://www.exeter.ac.uk/students/az-services/

Students in Exeter
University

of Exeter Where to get help/support/information about...

Personal Academic/Professional

(EL NS G EECRTAR T IEICH If you or someone around you is at Interrupting or withdrawing For more information getin touch with the
risk of harm immediate risk call 999 from your studies Education Welfare Team

Call Estate Patrol: +44(0)1392 722222 Information and guidance online

Urgent support related to student wellbeing Info Point team
Education Welfare Team

W T EING EELEL RV G- Telephone: +44(0)1392 724381 Timetabling Timetable team (Exeter Campuses)

Email: wellbeing@exeter.ac.uk

IT/ Account Issues IT Service Desk:

* Logan IT Support Request
Education Welfare Team e (Call 01392 725 050

Accessibility AccessAbility (disability support Exeter) University Policies and Info Point and Hubs Education Support teams
Specific Learning Differences, Procedures contact details:

A NIRRTl Telephone: 01392 723880 (o Te Ay Tole [V (=N E 1A= o s =1 Exeter Guild Advice Appointments
Health Conditions Email: Accessability@exeter.ac.uk complaints etc)

Wellbeing resources

Email: advice@exeterguild.com
Immigration or Visa issues Register for an International Student Careers and work experience K&EI{II@ 41410

SupportOnlinedrop in (incl. placements and training)

Career Zone Live chat

Digital Immigration/VISA appointments (for Telephone: +44(0)1392 724493
students currently inside the UK) Email: careers@exeter.ac.uk

For specialised advice Handshake careers app
email visaadvice@exeter.ac.uk
Accommodation Contracts and Residence Experience Assignments, Mitigation, Hub Teams for advice on

Exams, Coursework assessments, mitigation and more

For day-to-day queries about your room
or maintenance issues please speak to
your Residence Reception

Contractual queries via SIDOnline
Contact the Accommodation Teams
Information for current residents

Exams Team

Education Welfare Team

Financial Support Fees and Finance Academic Language Skills INTO
(for non-native speakers) English language skills development
Financial Help (Success for All Fund)

Contact Student Funding & Accounts Telef)h.one: +44(0)1392 724282
Receivable via SID Email: into@exeter.ac.uk

Financial advice also available from the
Exeter Guild

3 (o c A SIWINETL BT 0 A Exeter Speaks Out: N AERITS (T T CEIG I T AccessAbility (disability support Exeter) page
e R R R DRI CE I © 3 ways to confidentially report an differences Telephone: +44(0)1392 723880

violence, drugs/alcohol incident (informal, formal or anonymous) Email: Accessability@exeter.ac.uk
Reasonable adjustments to

Welfare Team teaching and/or assessments

Wellbeing resources

Homesickness, conflict with Residence Life Appointment Booking System [AUELIEnIETLIAI NSNS ILIAN Online Study Resources

friends/flatmates, social . ) ) Zone)
support Email: Residencelife@exeter.ac.uk In-Person Support

Exams Guidance
(o] | T T I O ET A" 114 Chaplaincy - Exeter Library Services Library Resources
& religion Email: chaplaincy@exeter.ac.uk

Email: library@exeter.ac.uk

Click here for the A to Z of support and services for students



https://www.exeter.ac.uk/students/wellbeing/support/urgentsupport/
https://www.exeter.ac.uk/students/wellbeing/talk/welfare/
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https://www.exeter.ac.uk/students/wellbeing/accessability/support/
mailto:Accessability@exeter.ac.uk
https://outlook.office365.com/owa/calendar/ResidenceLife@UniversityofExeterUK.onmicrosoft.com/bookings/s/6-yNm7hv2ketJDEYZnsB1Q2
mailto:Residencelife@exeter.ac.uk
https://universityofexeteruk.sharepoint.com/sites/StudyZone/SitePages/Academic-skills-resources.aspx
https://universityofexeteruk.sharepoint.com/sites/StudyZone/SitePages/Drop-ins.aspx
https://www.exeter.ac.uk/students/studyzone/examsandassessments/
https://www.exeter.ac.uk/students/chaplaincy/
mailto:chaplaincy@exeter.ac.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.exeter.ac.uk%2Fdepartments%2Flibrary%2F&data=05%7C01%7CC.S.Stoker%40exeter.ac.uk%7Ce0313ebb1f8a40557e6708dbbead8c3d%7C912a5d77fb984eeeaf321334d8f04a53%7C0%7C0%7C638313424947161899%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kn6pnMJWnrnSa%2BhEPoIg89xWYN8aW%2FCfMfejzDK%2BEo0%3D&reserved=0
mailto:library@exeter.ac.uk
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